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Students Satistaction Survev (2019-20)

Student Satisfaction Survey

Rationale

Rightful Education plays a significant role in the development of human resource,
values, character building. Therefore, need of rightful transaction of available
curriculum and its sole outcome and product shall be meaningful, purposeful, and
productive education added with desired skills and competencies so as to equip
every student with employability . Nay, teacher and his/her professional aptitude,
knowledge, transitional strategies, class-room role and behavior have a strong
bearing on the mind of the learners. How, students perceive these need to be
examined at the end of the day for addressing the gaps, if exists for better teaching-
learning and towards qualitative improvement.

Thus, institute adds a concept of obtaining first hand information through conduct of
Student Satisfaction Survey at the end of academic session for that institution plans to
assess their performance vis-a-vis set parameters through introspection and a
process that provides space for students participation in the quality enhancement of
the institution.

Aims and Objectives: Student Satisfaction Survey aimed at:

To know strength s, weaknesses, and opportunities of improvement

Identification of internal areas which needs to be re-casted and redesigned

To initiate innovative and modern methods and techniques of pedagogy

To generate new sense of direction and identity for the institution

Delivers message and information on the quality education to the community
and stake-holders

Design of Student Satisfaction Survey

Student Satisfaction Survey is conducted every year through a structured guestionnaire developed
by the Members of IQAC.

Sampling: Random sampling shall be done. 25 % of the respondent /students shall be
administered Questionnaire adopting direct or online mode,

Analysis: Data obtained through Student Satisfaction Survey Questionnaire shall be organized,
tabulated, classified and subject to statistical analysis.



Report, documentation and dissemination
Final Report of Student Satisfaction Survey shall be published and presented before the

Management of the college, IQAC for its approval and its implication on education. Once report
is approved by the IQAC shall be disseminated through institutional website.

Analysis Report of Student Satisfaction Survey Session-(2019-2020)

Total Number of Students 170
Number of Female Students 155
Number of Male Students 15
Rural 44
Urban 126
Graduate 54
Post Graduate 116

Instructions to fill the questionnaire:Here are some stafements relafed fo teaching learning process and facilities available
in the institufe.Kindly read them carefully and indicate what exactly your opinion is by choosing the appropriafe opfion for
each statement. This will help us To make the whole process more effective. Your responses will be kept confidentiol and used
only for the stated purpose.AlL questions should be compulsorily attempted.

Each guestion has five responses, choose the most appropriate one.

1- Wery Poor 2-Poor  3-Inadequate 4- Adequate 5-Excellent

Mame of the Student

170 responses

Parminder Kaur
Sarabjeet Kaur
Pawandeep Kaur
Amarjeet Kaur
Deepika Sharma
Gurpreet Kaur
Amandeep Kaur
Harpreet Kaur

Sandeen Kaur



Gender Ig

170 responses

® Female
- rale
@ Prefer not to say

Educational Qualification

170 responses

Graduation 54 (31.2%)

Post Graduation 116 (B3 .29%)

Your Location of Residence

170 responses

Rural 44 (25 9%)

Urban 126 (T4.1%)

o 50 100 150

1. B.Ed. course provides opportunity to develop knowledge, Concepts, skills for teaching
profession

170 responses

100

100 {58.8%)

75

50

28 (22.4%)
25

o (EII'%] 0 (0%)




2. Orientation programme provided by the Institute at the beginning

170 responses

150
100 104 (61.2%)
50
43 (25.3%)
[n] (EII-%] 1 (D.IE%J 22 (12.9%)
¢ 1 2 3 4 5
3. The Programme outcomes & Course outcomes were clear to you ID
170 responses
100
00 (52.9%)
75
50
25 26 (15.3%)
D (0%) 0 (0%)
o | |
1 2 3 4 5

4. Use of Teaching Aids & ICT in the class to facilitate teaching

170 responses

100
96 (56.5%)

75

50 53 (31.2%)

25

21 (12 4%)
0 (0%) 0 (0%)
o | |
1 2 3 4 5

5. How well did the teacher prepare for the classes 7

170 responses

100

89 (52 4%)

75

50 58 (34.1%)

25
23 (13.5%)
o] (Ell%] o (EI"%.'I




6. How well was the teacher able to communicate 7

(]

170 respenses

100
92 (54 1%)
75
50 3 54 (31.8%)
Count: 24
25
24 (14 1%)
0 (0%) 0 (0%5)
o | |
1 2 3 4 5

7. Academic content provided by the facilitator is

170 respenses

100
a

75 85 (50%)

50 55 (32.4%)

25 29 (17.1%)

0 (0%) 1(0.5%)
5 | |
1 2 E} 4 5

8. The entire syllabus was covered in the class

170 responses

100
90 (52.9%)

75

50 53 (31.29%)

28 25 (14 7%)

D(Er%) 2 (1.|2%]

1 2 3 4 5

2. Infrastructure facilities in the Campus (LCD/Audio/Computer/Seating Arrangements etc) Ig

170 responses

100

86 (50.6%)

75

a0 53 (31.2%)

25 30 (17.6%)
0 (Elb%] 1(0.65%)

1 2



10. Library reading material and Digital rescurces for the course?

170 responses

100
94 (55.3%)

75

S0

25

27 (15.9%)
o (clr%] o (EIP%J

11. Internet Fac

170 responses

100

91 (53.5%)

75

50

51 (30%)

25
o (clr%: 1 (EI-.IB%]

1 2

12. Extra- curricular activities facilities

o

170 responses

100
94 (55.3%)

75

=0 51 (30%)

25

23 (13.5%)
0 (09%) 21 I2%h
o |
1 2 E} a 5

13. Opportunities to participate in any of the extra-curricular acti

170 responses

100
05 (55 G%)

75
50 53 (31.2%)

25

21 (12.4%)
D(Ell-%:l 1(0.6%)

1 2 3 4 S



14. Sports facilities

170 responses

17 (109%)

100
75
S0
25
O (0%) 1 (0.6%)
o 1 ]
1 =

15. Recreational Fac

170 responses

100

75

50

25
0 (0%:)

0 (0%)

26 (15.3%)

16. Health caref sanitation faci

170 responses

100

75

50

25
1 (0.655)

O (0%)

1

21 (12 .4%)

99 (58.2%)

53 (31.2%)

m

82 (48 2%)

96 (56_5%)

52 (30.6%)

17. Howw far the teacher encourages the student to participate in curricular and co-curricular ||:|

activities?

170 responses

100

75

S0

25
0 (0%5)

0 {0%5)

11_8%)

87 (51.2%)

3 (37.196)



18. How helpful was the mentor in advising?

170 responses

100
Ts
50
25
0 (0%) 0 (0%) 19 (11_.29%)
o ] |
1 2 3

1%, Interaction pattern with the faculty members

170 responses

100
75
50
25
=
0 (0% ) 0 {(0%) ZLER L)
o 1 1
1 2 3

20. Interaction pattern with the Head of the Institute

170 responses

100
75
50
25
0 (0%) 0 (0%) 18 (10.6%)
o | |
1 2 3

21. The institute takes active interest in promoting internship programme

170 responses
100
75
50

25

o (El'%:' 0 Q%) 19 (11.2%)

95 (55.9%)

56 (32.9%)

S7 (57.1%)

53 (31.2%)

]

59 (34.7%)

o

58 (34.1%)



22 How do vou find the Institute’s administrative dealings?
170 responses

100
B0 (52 9%6)
7s
50
B
0 (0%s) 1 (0.6%6) 17 (10%6)
o 1 1
1 ES EY

23. The internal evaluation system prescribed by the affiliating body as it exists is
170 responses

100

a7 (57.1%)

75

=0 53 (31.2%)

25

D(CI"%] 0 (0%6) 20 (11.8%)

24, Internal evaluation peolicy adopted by the Institute

170 responses

150

100

102 (60%)

50 55 (32.4%)

0 (0% O (0%
(%) (0%} e

25. When you meet student who have taken a similar programme at otherlnstitute, what do
vou feel that your programme at your institute is?
170 responses

100

100 (58.8%)

75
S0

25

D(Cll%] 0 (0%) 17 (10%)




26. How will you rate the attitude of teachers to extra- curricular activities?

170 responses

100
75
50
25
-
0 (0%) 0 (%) 20 (11.8%)
o ] |
1 2 3 4

27. Has your time at the Institute been intellectually enriching?

170 responses

150
100 109 (64 1%)
50
D (0%} 1 ({0.6%)
o ] |
1 2

28. How do you rate the student-teacher relationship in the Institute as a whole?

170 responses

150
100 107 (62.9%)
S0
., o (clr%m o ('ZIP%J 16 (9.4%)
1 2 2 *

29. Leadership Qualities

170 responses

100 -
99 (58.29%)

75
S50

25

o (EIP%J o (Ell-%] 15 (8.8%)

64 (37 6%)

(u

m|

4T (27 .6%)

56 (32.99%)



30. Time Management

170 responses

100
98 (57 .6%)
75
S0 52 (30.6%)
25
=
0 () 0 () 20 (11.8%)
o ] ]
1 2

31. Communication Skills

170 responses

100
05 (55.9%)

75

50 57 (33.5%)

25

0 (0% 0 (0% 18 (10.6%)
5 | |
1 2 3 4 5

32.Use of ICT tools

170 responses

100
92 (54.1%)

75

50 53 (31.2%)

25

24 (14.1%)
0 (0%) 1 (0.6%)
0 |
1 2

33. Problem Solving Competencies

170 responses

100
ST (57-1%)

75

50 54 (31.8%)
25

a (?%J a (ﬁ'%] 19 (11_296)




34. Overall Academic Experience in the Institute

170 responses

100
96 (56.5%)

75

50 55 (32 .4%)

25

0 (D%5) 0 (D%6) 19 (11.2%)
o . .
1 > 3 4 5

35. Would you recommend this college to others?

170 responses

Yes 169 (D0.4%)

No 1(0.6%)

n} 50 100 150 200



